Dr. Amison,

| just wanted to thank you for the Grinders gift card. You are by far the most caring and
generous doctor | know. | knew you were doing an emergency case (what the ladies at the desk
told me) that was running over, however, I did not mind waiting those extra 20-30 minutes.
Since | am in the medical field as well, 1 know things come up unexpectedly and cases can bring
unknown "speed bumps" that can delay an entire schedule. So, | want to thank you for your
outstanding care, gentleness, and overall kindness that you exemplify towards me and all your
patients. My husband and | decided that even if we do move to Broadview Heights/Brecksville,
we believe that we will make the drive down to your office anyway. Thank you again!

Megan L



